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“The front desk was very 
welcoming and helpful, 

even making arrangements 
for an additional nights stay 

via text messaging.”

“Upon checkin we were sent 
a text message to establish 
communication should we 
need anything. Within the 

�rst few hours, we had 
locked ourselves out. One 

quick text and within 
minutes someone came to 

let us in. So e�cient!” 

“Check in was super easy. 
Got 2 or 3 texts during our 
stay (3 nights) checking in 
on us (seriously, who does 

that!?) AWESOME!” 

“The concierge were great 
and very helpful! They 

texted me throughout my 
visit to make sure everything 

was ok and if I had ques-
tions. I would just text them 

and they would respond 
promptly-
amazing.”

“When you check in, you will 
receive a text shortly from 
the sta� asking if you need 
anything. You can text for 

basically anything you want 
during your stay-bucket for 

ice, golf cart ride to the pool, 
restaurant recs around town, 
etc. We asked the concierge 
for dinner reommendations 

our �rst night, and she 
steered us to the perfect 

place.”

“You can be anywhere, send 
them a text asking for a 

dinner recommendation or 
car pick up, and they 

respond immediately.”

“I’ve never been to a resort 
where I’ve been acommo-

dated to my disability. I can’t 
answer the phone so they 

have a [service] I can text to 
if I want to book something 
or go to the gym, spa, pool 

or restaurant.”
“Service is impeccable 

where all of our needs were 
met, promptly. I especially 

liked how I could communi-
cate with the resort via text 

message.”
“I received several text 

messages inquiring about 
our stay and to please let 
them know if we needed 
anything. The customer 

service was outstanding.”

“I loved the text message 
system. If I needed anything 

or had questions, I simply 
sent a text and within 

seconds my concerns were 
address and most impor-

tantly RESOLVED. ”


